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WINTER  1990 

MDC  Launches  New 
Program  to  Update 
Product  Knowledge! 

by  Danny  Paul 

Better  service  means  not  only  responding 
faster  but  also  a  better  quality  response. 
That  requires  an  in-depth  knowledge  of 
our  customer's  operation  and  needs.  Our 
expertise  for  the  last  20  years  is  in  the 
field  of  research,  teaching  and  office 
supplies.  While  we  get  frequent 
compliments  on  our  fast  and  friendly 
service,  we  must  remain  up-to-date  in  our 
product  knowledge. 

What  made  an  organization  great  20 
years  ago  would  kill  it  today,  said  an 
advertisement  by  IBM.  They  cited  the 
example  of  mass  production.  Years  ago 
mass  production  was  the  answer.  There 
were  mistakes  made  of  course,  but  they 
could  always  be  corrected  in  the  next  run. 
Do  things  that  way  today,  the  article  said, 
and  the  competition  would  kill  that 
company.  Today  the  leaders  listen  to  the 
customers’  needs. 

This  year  we  are  doing  something 
different.  Instead  of  taking  more 
professional  development  courses  (and 
we  have  fully-trained  Staff  in  Purchasing 
&  Inventory  Control),  we  are  focusing  on 
seminars  on  product  knowledge  for  our 
Staff. 

Beckman  Instruments  will  be  giving  a 
seminar  specially  catered  to  MDC  Staff 
on  various  types  of  laboratory  equipment 
-  what  they  are  used  for,  how  they  are 
used,  etc.  Another  seminar  is  planned  on 
chemicals  -  what  happens  or  what  is 
being  done  with  those  chemicals  we  are 
buying  for  our  customers. 

We  are  neither  scientifically  qualified, 
nor  are  we  lab  technicians.  Therefore 
these  seminars  will  be  uniquely  tailored 
for  MDC.  We  do  know  that  more  than 
ever,  today’s  changing  markets  and 
increased  choices  call  for  new  ways  of 
doing  business.  It  takes  innovative  ideas 
continued  on  page  2 
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MDC's  ANNUAL 
INVENTORY  COUNT 

The  Materials  Distribution  Centres  at  both  Best  and  MSB  will  be  closed  for  our  annual  stock  taking  on: 

THURSDAY,  FEBRUARY  22,  1  990 
FRIDAY,  FEBRUARY  23,  1  990 

Please  plan  to  buy  your  requirements  ahead  of  time  as  we  are 
UNABLE  TO  ISSUE  ANY  SUPPLIES  during  that  period. 

We  will  also  be  taking  an  inventory  of  Gas  Cylinders  at  the  same  time  and  will  therefore  require  access  into 
laboratories.  We  seek  your  cooperation  in  allowing  our  staff  to  enter  your  labs  for  the  cylinder  count. 


NEWS  FLASH  -  PHOTOCOPY 
SATELLITES  ARE  REPRODUCING 

by  Joanne  Raines 

Satellites  full  of  electronic  equipment  are  landing  all  over  our  campus! 


No,  it’s  not  a  repeat  of  the  Orson  Welles 
“War  of  the  Worlds”  fright,  but  it’s  true 
that  Office  Services  Photocopy  Satellite 
Centres  are  expanding  and  showing  off 
some  of  their  brand  new  equipment. 

If  you’d  like  the  convenience  of  your 
own  departmental  photocopier,  but  you 
aren 't  a  wizard  at  equipment,  features  and 
jargon,  let  Office  Services  make  it  easy 
for  you.  Our  Photocopy  Consultant  will 
assist  you  in  exploring  inexpensive 
alternatives  and  choosing  equipment 


New  Program  Launch,  continued  from  page  1 

to  offer  with  customer  service  way 
beyond  the  basic  expectations.  We  want 
to  work  better  with  you  because  we  know 
your  success  is  ours  too. 


appropriate  for  your  needs.  Our 
Photocopy  Management  Service  has 
multipled  to  20  locations  with  24  “state 
of  the  art”  photocopiers  and  the  most  up- 
to-date  method  of  charging  photocopy 
clients.  If  photocopiers  are  alien  to  you  - 
remember  with  Office  Services  -  One 
Call  Does  It  All! 

To  learn  more  about  our  Photocopy 
Consulting/Management  Service,  call 
Mike  Dodds  at  978-8915  or  Joanne 
Raines  at  978-4427. 


Danny  Paul  is  manager  of  the  Materials 
Distribution  Centre  (MDC)  give  him  a 
call  at  987-6460,  if  you  would  like  further 
information  on  MDC. 


HAPPY  NEW 
YEAR! 

by  Laura  Fitzsimmons 

Not  only  are  we  beginning  a  new  year  but 
we  are  also  entering  a  new  decade.  At 
TPS  we  would  like  to  express  our 
appreciation  for  your  patronage  during 
the  1980’s  and  we  would  also  like  to  take 
this  opportunity  to  wish  you  all  the  best 
in  the  New  Year! 

TPS  has  changed  quite  a  bit  since  its 
humble  beginnings  in  1984.  Our  staff  and 
clientele  have  grown,  we’ve  made 
improvements  to  our  operating  systems 
over  the  years  and  we  have  become  fully 
computerized.  But  there  is  one  factor  that 
will  never  change  at  TPS  -  our 
commitment  to  provide  reliable, 
professional  and  fully-trained  temporary 
staff  to  our  clients.  Along  with  top  quality 
temporary  staff,  TPS  offers  you 
competitive  rates  and  an  internal  staff 
(Laura  &  Lisa)  who  really  care  about 
your  needs. 

If  you  require  temporary  staff,  Laura  and 
Lisa  would  be  happy  to  help.  Give  them  a 
call  at  978-5123. 


MDC  AND  JANUS 

by  Danny  Paul 


A  New  Year’s 
Resolution 


Janus  was  an  ancient  Italian  God,  whose 
temple  was  closed  during  the  time  of 
peace.  He  is  the  guardian  of  gates  and 
doors  and  is  represented  with  faces  on 
front  and  back  of  the  head.  The  month  of 
January  is  named  after  him;  the  logic 
being  one  can  look  at  the  old  and  the  new 
year  at  the  same  time. 

I  saw  this  modem  version  of  such  a  two- 
faced  personality  on  a  cartoon 
advertisement  by  the  Industrial  Group  of 
Mutual  Funds.  With  one  face  he  looks  at 
the  past  with  a  magnifying  glass  and  with 
the  other  he  looks  at 
the  future  with  a  pair 
of  binoculars. 


As  we  enter  the 
1990's,  I  could  not 
help  but  be  like  Janus. 

I  looked  at  the  yester¬ 
years  when  we  had 
hand-written  MDC 
catalogues  and  bin 
cards  for  inventory 
control.  It  was  a  long 
journey  to  the  current 
computer-produced 
catalogue,  statistics, 
print-outs;  projects  like 
stocking  enzymes. 
Technician’s 
Committee  and  Labs  & 
Tabs. 

So  much  for  the  past. 
We  are  excited  at  the 
next  decade,  a  decade 
of  breakthroughs  and 
not  breakdowns!  We 
are  already  working  on 
many  projects,  one 
being  an  electronic 
ordering  system  with 
one  of  the  teaching 
hospitals  in  Toronto. 
Allow  me  to  assure 
you  -  our  users,  that 
MDC  will  not  keep 
looking  back  and 
become  a  pillar  of  salt 
of  bureaucracy  and 
ineptitude.  Our  past 


record  shows  that  we  will  not  become 
enthusiastic  visionaries  fighting 
windmills.  Though  the  systems  have 
changed,  MDC  has  managed  not  to  linger 
at  the  extremes  but  chart  a  well-balanced 
course  of  objectivity.  That  objective  is 
simple  -  meeting  the  needs  of  the  users! 

We  take  this  opportunity  to  wish  you  for 
the  next  decade:  more  grants  achieved! 
more  papers  published!  more  genes 
isolated!  more  remedies  found!  more 
nobel  prizes  won! 


by  Lucy  Chow 

So  what  is  it  to  be  this  year?  To  lose  50 
lbs  in  two  weeks?  To  stop  smoking 
(declared  for  the  100th  time)?  Or  will  you 
make  a  concentrated  effort  to  be  nicer  to 
all  pit-bulls?  As  a  rule  of  thumb.  I  usually 
do  not  make  resolutions  that  are  hard  to 
keep.  This  year  my  resolution  is  simple, 
“On  behalf  of  Office  Services,  I  would 
like  to  continue  supplying  superior 
service  to  all  of  our  clients.” 

If  1989  is  any  indication,  I  expect  our 
existing  client  base  will  continue  to  grow, 
as  more  and  more  people  take  advantage 
of  our  “One  Call  Does  It  AH”  approach. 
By  dialing  978-8156  you  may  obtain 
information  on  the  following  services: 

■  Temporary  Personnel  Services 

■  Mail  Sorting  &  Metering 

■  Specialized  Mail  Services 

■  Copy  Cat  Duplicating 

■  Photocopy  Management/Consulting 

With  the  help  of  all  clients,  present  or 
prospective,  I  am  sure  to  succeed  in  my 
resolution.  Perhaps  some  of  you  would 
also  like  to  add  one  more  resolution  to 
your  list,  “To  find  ways  which  will  make 
me  more  productive  in  my  job. 
Specifically,  to  call  Office  Services! 

Lucy  Chow  is  the  Client  Service 
Representative  with  Office  Services. 

She  is  waiting  to  give  you  information 
regarding  any  of  the  above  services. 

Give  her  a  call  at  978-8156! 


A  DECAPE  OR  MORE  WITH  CENTRAL  SERVICES 


Meet  some  of  the  smiling  faces  of  Central 
Services.  These  employees  have  been 
with  the  division  for  10  years  or  more. 
Their  continued  dedication  and 
commitment  has  helped  to  make  Central 
Services  a  division  of  team  workers  with 
the  goal  of  offering  fast,  efficient  and 
friendly  sendee  to  all  its  users. 

The  following  employees  became  part  of 
the  Central  Services’  team  some  time  ago 
and  will  soon  complete  their  first  decade 
with  Central  Services: 

■  Tim  Chiu,  Manager.  Internal 
Accounting,  9  yrs. 

■  John  Laughlin,  Mailroom,  9  yrs. 

■  Maurice  Lefcbvre.  MDC,  9  yrs. 

■  Robin  Hussain,  MDC.  9  yrs. 

■  Brenda  Bradshaw,  MDC,  8  yrs. 


Richard  Coldrick,  MDC  Stockroom,  MSB,  /  5  years. 


Helen  Lea, 
Supervisor, 
Accounts 
Payable, 
Internal 
Accounting, 
1 8  years. 


Wilson  Wong,  Receiving,  MDC  Best, 
1 7  years. 


John  Slattery  (right)  Lead  Hand  Stockroom,  1 3  years;  Awarding 
prize  at  last  year's  Labs  &  Tabs  draw.  


A  DECADE  OR  MORE! 


Bob  Thompson,  Assistant  Manager,  MDC,  1 2  years. 


Vince  Alaggia,  Manager,  MDC  Best,  J  1  years. 


Sheik  Alii,  Buying  Office,  MDC  Best,  J  1  years. 


Lucia  Vialva,  Supervisor,  Accounts  Receivable, 
Internal  Accounting,  1 0  years. 
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MDC  Technician’s 
Committee 

by  Mike  Couper 

Your  work  is  very  demanding.  Your 
budget  and  schedule  are  equally 
demanding,  and  you  want  a  reliable 
source  for  your  supplies  that  will  be 
responsive  to  your  laboratory  and  office 
needs. 

The  Materials  Distribution  Centre  is  here 
to  help  you  meet  those  supply  and 
purchasing  demands  so  you  can  apply 
yourself  to  what  you  do  best.  But  your 
demands  are  changing.  Supplies  and  their 
availability  are  changing  too.  That’s  why 
we  at  MDC  want  to  continually  be  aware 
of  what  we  can  do  to  improve  our  service 
to  you. 

On  the  third  Wednesday  of  every  month, 
MDC  hosts  a  Technicians  Committee 
Meeting,  where  MDC  staff  and 
Technicians  discuss  mutual  concerns 
informally  over  coffee.  The  meeting 
provides  MDC  with  a  good  opportunity 
to  serve  you  more  effectively,  and  allows 
you  to  meet  with  other  technicians  in 
similar  fields  of  research.  The  Committee 
is  open  to  a  representative  from  your  lab 
or  office. 

Join  us  and  get  involved! 

3rd  Wednesday  every  month  at  9:15  a.m.! 

Call  Mike  at  978-3555 for  details  about 
the  next  meeting. 


What  Is  Central 
Services? 

A  group  of  services  available  to  the 
University,  teaching  hospitals  and  non¬ 
profit  community.  Services  include: 

•  Copy  Cat  Duplicating  Centre 

•  The  Materials  Distribution  Centre 

•  Mail  Sorting  and  Metering 

•  Specialized  Mailing 

•  Photocopy  Consulting 

•  Photocopy  Services 

•  Temporary  Services 

Call  Bobbie  Doucet  at  978-2587  for 
information  about  any  of  these  services 
or  if  you  require  any  additional  service. 


KEEP  THOSE 
FORMS! 

by  Lucy  Chow 

What  will  happen  if  you  start  keeping  a 
copy  of  the  Job  Requisition  Form  sent 
back  to  you  with  your  jobs  done  by  Copy 
Cat  Duplicating  and  Specialized  Mail 
Services? 

A  An  extra  file  holder  will  be  needed  to 
organize  and  store  these  forms? 

B  You  will  have  a  back-up  copy  of  your 
job  request  for  present  &  future 
reference. 

C  Upon  receiving  the  monthly 

statement  from  Internal  Accounting, 
your  copy  could  be  used  for 
verification  purposes,  i.e.  quantity, 
type  of  work  done,  dates,  job 
description,  etc. 

D  All  of  the  above? 

If  you  answered  yes  to  D,  then  you  are 
absolutely  right!  True,  it  may  take  a  little 
extra  bit  of  effort  to  store  these  copies, 
but  when  it  comes  time  to  cross  reference 
your  monthly  statements,  your  copies  are 
right  there  at  your  finger  tips  to  answer 
any  questions  you  may  have. 

A  copy  of  the  job  requisition  form  is  sent 
back  to  clients  with  duplicated  material 
and/or  specialized  mail  extras.  If  for  any 
reason  you  do  not  receive  the  client  copy 
of  the  job  requisition  form  with  your 
completed  work,  please  give  me,  Lucy 
Chow  a  call  at  978-8 1 56  immediately. 


NEW  ACCOUNTS 

by  Lucia  Vialva 

We  would  like  to  welcome  the  following 
new  account  holders: 

■  J.W.  Scholey,  Department  of  Medicine 

■  Dr.  O’Dowd,  Dept,  of  Pharmacology 

■  Dr.  Ping  Lee,  Faculty  of  Pharmacy 

■  Dr.  N.  Berinstein,  Clinical  Sciences 
Division 

■  Thomas  Wolever,  Dept  of  Nutritional 
Sciences 

■  Dan  Riggs,  Life  Science,  Scarborough 
Campus 

■  Dr.  J.B.  Anderson,  Biology,  Erindale 
Campus 

■  Dr.  D.N.  Roy,  Forestry 

■  Dr.  T.  Sawa,  Dept,  of  Botany 

■  Dr.  R.T.  McAndrew,  Metallurgy  & 
Material  Sciences 

■  Prof.  J.W.  Rutter,  Metallurgy  & 
Material  Sciences 

■  Dr.  G.  Allen,  Chemical  Engineering 

■  Prof.  S.A.  Mequid,  Mechanical 
Engineering 

■  Dr.  S.  Kennedy,  Clinical  Biochemistry, 
T.G.H. 

■  Dr.  A.  Romachin,  T.G.H. 

■  Dr.  R.  Gorczynski,  T.G.H. 

■  Dr.  P.  Durie,  H.S.C. 

■  Dr.  Neil  Shear,  H.S.C. 

■  Dr.  Thomas  Maler,  T.W.H. 

■  Dr.  Catherine  Fair,  M.S.H. 

■  Dr.  Charles  Bryan,  M.S.H. 

■  Integrated  Protein  Tech.  Institute 

■  Royal  Conservatory  of  Music 

■  CanSyn  Chemical  Corporation 

■  Educational  Services 

■  Outward  Bound 

■  Media  Bible  Camp 

■  Canadian  Cystic  Fibrosis  Foundation 

■  Ontario  College  of  Art 

■  Children’s  Aid  Society  of  Metro 
Toronto 

■  Performing  Arts  Development  Fund  of 
Toronto 

■  Margaret  Fletcher  Day  Care  Centre 

■  Toronto  Chinese  Business  Association 

■  Visual  Arts  Ontario. 

Lucia  Vialva  is  the  Supervisor  of 
Accounts  Receivable  in  Internal 
Accounting.  She  would  be  pleased  to 
help  you  open  an  account.  Give  her  a  call 
at  978-7592. 


NEW  STAFF 


Lisa  Carrozza 

Lisa  joined  Temporary  Personnel  Services 
(TPS)  as  a  temporary  staff  member  in 
June  1989.  As  of  December  1st,  she  was 
hired  full  time  as  Service  &  Assignment 
Representative. 

Before  joining  TPS,  Lisa  received  her 
Psychology  degree  at  McMaster 
University  in  Hamilton.  Born  and  raised 
in  Toronto,  Lisa  is  happy  to  be  back. 
However,  she  does  like  to  get  around. 

Last  year  she  spent  a  month  travelling  in 
Malaysia  and  Thailand.  In  the  future,  Lisa 
hopes  to  travel  more  extensively  but  for 
the  time  being  she’s  happy  to  be  back  in 
Toronto  and  working  at  TPS. 


Copy  Cat  Duplicating 
Comes  to  the  Rescue 
of  the  Toronto  Board 
of  Education 

by  Roseanne  Bartolo 

Approximately  two  weeks  before 
Christmas,  Diane  Matthews,  the 
Photocopy  Supervisor  of  the  Toronto 
Board  of  Education  approached  Copy  Cat 
Duplicating  in  a  panic.  Over  the  weekend 
there  had  been  a  fire  in  their  duplicating 
department  which  would  affect 
operations  until  the  new  year.  Therefore, 
Diane  asked  if  we  could  handle  their 
duplicating  requirements  until  they  were 
back  in  business. 

With  the  staff  of  Duplicating  and 
Specialized  Mail  all  pitching  in  as  a  team, 
we  were  able  to  accommodate  the  Board 
of  Education  and  handle  twice  our 
normal  workload.  With  this  heroic  effort 
we  had  won  a  new  client,  and  everybody 
was  able  to  enjoy  the  holidays. 

You  don’t  have  to  wait  for  a  fire  to 
benefit  from  our  “One  Call  Does  It  All” 
approach  to  service!  Let  Copy  Cat 
Duplicating  handle  your  next  duplicating 
requirements.  Just  phone  Roseanne 
Bartolo,  Supervisor  of  Duplicating  at 
978-7590  or  Lucy  Chow,  Client  Service 
Representative  at  978-8156. 


\  I  X 


New  Ideas 

Got  any  bright  ideas  for  new  services 
you'd  like  to  see  available  through 
Central  Services?  Call  Dorothy 
Gulliver,  Director  of  Central  Services, 
Tel:  978-7586. 
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